
Docket No+9=@333-

Village Utility, Inc.

APPLICATION FOR CERTIFICATIONOF
LOCAL AUTHORITY TO OPERATE AS A
RESELLER OR FACILITIES BASED CARRIER
OF TELECOMMUNLCATIONS  SERVICES
IN THE STATE OF ILLINOIS

1. Applicant’s Name(including d/b/a, if any) FEIN #

Village Utilitv, Inc.

Address: Street 925 N Milwaukee Ave.

City Wheeling State/Zip IL 60090

2. Authority Requested: (Mark all that apply) x 1 3 - 4 0 3 J - 1 3 - 4 0 4 x 1 3 - 4 0 5

3. Request for waivers/variances: In applications for exchange service authority under Sections 13.
404 or 13.405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In
applications for interexchange service authority under Sections 13-403 and 13-404,  waivers of
Part 710 and Part 735 are generally requested. Please indicate which waivers Applicant is
requesting.

XPart 710 &Part 735 J-&ction 735.180 -Other

4. In what area of the state does the Applicant propose to provide service?

Please attach a sheet designating contact persons to work with Staff on the following:

4 issues related to processing this application
b) consumer issues

;
customer complaint resolution
technical and service quality issues

4 “tariff’ and pricing issues
0 9-1-I issues



d security/law enforcement

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number,
(v) facsimile number, and (vi) e-mail address, if any.

Attached as Exhibit A

5. Please check type of organization?
___ Individual X Corporation
~ Partnership Date corporation was formed June 16. 1999

In what state? Delaware
-Other (Specify)

6. Submit a copy of articles of incorporation and a copy of certificate of authority to transact
business in Illinois.

Attached as Exhibit B

7. List jurisdictions in which Applicant is offering service(s)

AmGcant  is currentlv not offering service in anv iurisdictions.

8. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its
certification revoked or suspended in any jurisdiction in this or another name?

__ YES (Please provide details) XNO

9. Have there been any complaints against the Applicant in any other jurisdiction?

-YES J-NO

If YES, describe fully.

10. Will the Applicant keep its books and records in Illinois? J YES - NO
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

11. Please attach evidence of the applicant’s managerial and technical resources and ability to
provide service. This may be in either narrative form, resumes of key personnel, or a
combination of these forms.

Attached as exhibit C

12. List officers of Applicant.
Ronald W. Gavillet

Carter B. Ransom

CEO and Chairman

President



13. Does any officer of Applicant have an ownership or other interest in any other entity which has
provided or is currently providing telecommunications services? _ _  Y E S XNO

If YES, list entity.

14. How will Applicant bill for its service(s)? AmGcant  will bill customers directlv

15. How does Applicant propose to handle service, billing, and repair complaints?

Customer Service Rearesentatives will be available Service. Billing and Reaair
Complaints Via a Toll Free Number.

16. Will personnel be available at Applicant’s business office during regular working hours to
respond to inquiries about service or billing? X YES -NO

17. What telephone number(s) would a customer use to contact your company?

(847) 919-1128

18. What are your procedures to prevent unauthorized “slamming” of customers?

ADnlicant  will confirm all orders to change telephone services in accordance with
Illinois Commerce Commission rules and one of four verification ~rmesses
established bv the FCC.

19. If granted authority to operate as a local exchange carrier, will the applicant abide by the
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 770, and
772?

XYES NO (If no, please provide an explanation.)

20. Will the applicant sign and return membership forms to the Universal Telephone Assistance
Corporation and the Illinois Telecommunications Access Corporation? X YES -NO

21. Please attach evidence of applicant’s financial fitness through the submission of its most current
income statement and balance sheet, or other appropriate documentation of applicant’s financial
resources and ability to provide service.

Attached as Exhibit D

Aawlicant  ulans  to offer Broadband internet Services bv demloving  Digital Subscriber
Line (DSL) eauipment co-located in Central.



If NO, which facility provider(s)‘s services does Applicant use?

23. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards,
long distance service, local service).

Local exchange services such as “high speed digital subscriber line (DSL)  services for
Internet Access.

24. Will technical personnel be available at all times to assist customers with service problems?
X YES -NO

25. If Applicant intends to provide payphone  service, will the equipment utilized comply with FCC
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June
11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-l-l and “0” operator
dialing without use of a coin; (c) rules governing use of payphones by disabled persons; (d) ability
to complete local and long-distance calls; (e) unlimited duration for local calls; and (f) a message
explaining the telephone’s general operations, dialing instructions for emergency assistance,
payphone  owner’s name, method of reporting service problems and method of receiving credit for
faulty calls? X YES NO

ccI52&3. /FL---
(Signature of Applicant)



VERIFICATION

This application shall be verified under oath.

OATH

Carter Ransom makes oath and says that he is President

of Villam Utility. Inc.

that he has examined the foregoing application and that to the best of his knowledge, information,
and belief, all statements of fact contained in the said application are true, and the said application is
a correct statement of the business and affairs of the above-named applicant in respect to each and
every matter set forth therein.

Subscribed and sworn to before me, a Notary Public/

in the State and County above named, thi
.:..:.*:..~.:..:..:,.~.:..:..:,.:..:..:..:.*.;.,~,:*.;,.~~.~.:,.~*:..:. OFFICIAL SEAL 3..:..:. PAMELA J. G.USTAFSON i
I? NOTARY PUBLIC, STATE OF lttlNOlS 2
e MY COMMISSION EXPIRES 6-22-2002  5.a._ % . . . . . . . . . . . . *... _.. * . . . . . . . . . . . . . . . . . . .*. . . . . . . f. .~..:..:..~.,~, ,:;g

(Signature of person authorized to administer oath)



Exhibit A

Contact Persons to Work With Staff



Contact Persons to work with staff on the following:

4

b)

issues related to processing this application

Patrick D. Cracker, Attorney
Early, Lemon, Peters & Cracker, P.C.
900 Comerica Building
Kalamazoo, MI 49007
Telephone: (616) 381-8844
Facsimile: (616) 349-8525
E-mail decrocker@vovaeer.net

consumer issues

Michael J. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

C)

Telephone: (847) 919.1022
Facsimile: (847) 919.2022
E-mail: mike@villazeutilitv.com

customer complaint resolution

Michael J. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

d)

Telephone: (847) 919.1022
Facsimile: (847) 919-2022
E-mail: mi~ke@,villa~eutilitv.com

technical and service quality issues

Michael J. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919.1022
Facsimile: (847) 919-2022
E-mail: milte@villa~eutilitv.com



4 “tariff’ and pricing issues

Michael J. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mi.ke@villamutilitv.com

0 9-l-l issues

Michael J. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: milre~villa~eutilitv.com

d security/law enforcement

Michael 3. Tack
Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@,villaPeutilitv.com



S e n t  b y :  E A R L Y  LENNON P E T E R S  CAOCKER 6163498525; Oi/il/OO 12:42; Je& #5; P a g e  ii/IS

Articles of Incarp~rati~n

and

Certificate of Authority to Transact Business



S e n t  b y :  E A R L Y  LENNON P E T E R S  CROCKER a1 63498525; Oi/ii/OO 12:42; J& #5; We 12118



S e n t  b y :  E A R L Y  LENNON P E T E R S  CROCKER sis34QE525; 01/11/00 12:42; J,&& #5; P a g e  13/1S

PlbeNumbar 6083-263-3

ji!!W of 2Mutis
@fflce of

Ehe j5errerar~ aF,$State,

Now Therefore, I, Jesse White, Secretary of State of the state of
Itlinols, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Applicatlan of the
afareqaid  corporation.

#I %e5tjItMllg %!b!WJf,  1 hereto set my hand and cause to be
affIxed the [Ereat Seal of ths State of Illinois,

at the City of SprIngfIeld, this a?TB
day of A.D. and
the Indspe$~?~of  the United Sty& the t
hundred and PAm I

bf
IWO



Sent by: EARLY LENNON PETERS CROCKER 6 1 6 3 4 9 8 5 2 5 ; Ol/ii/OO 12:43; J&f& #5; Page 14/18

, .., ‘;

(Rw. Jan. 1909) I

Thlu space tar U-W by 8wmiaty nf state

FILED

DEC 27 pgg

3. (a) Addnee  af the prinolpal  office, whemvar ImWd: (b) Mdmeo of prlnoipal  office  In IMoLe:
(If none, 80 state)

Wl RTchLteeCm  Bukl~Wg 1124 ask NdQe Qrf.~e

117 fiaueh 17th Rtkmct oaywe, wbai6 6Deza

4. Nema and address of the rsgletered  agsnt and re,gleMred  office In Illinole.

Regletermd  Agent  RDPdld
W. Gwillet

FhttVam h4W6NsunS lad Nam6

ReglstRtrrred  offlce IL24 Oak Ridgft Orivs

N&n/m &?et suitI #
01moae,  ElliUOi0 iilJoa2 Cook

w L*y)M kurng,

-
6. Namea and rr&denllal  addrwsns of afflcwn  end directors:

Name NQ. 8 street

If mom  than 3, Sttach liut



Sent b y :  E A R L Y  LENNON P E T E R S  CROCKEA 6 1 6 3 4 9 8 5 2 5 ; 01/11/00  12:43;  J&j& #5; Page 15/i&3

lo. (a) Glvo ran sstlma
corperntlon  for $P

Of the tolal velU0  Of RN UT@ pmPer& Of the
B fcKMng yrasr: a 16,000,000

(II) C3h an etimeta  at the tatal  valus af all lhe p~party’;af  ths
corparatlan  for  the fallawtng  year thai will be located In Illlnok

$

(a) State the errtlmated  total b~tllms of t h e  carporarlon:  tn b e
WMSaM by it ~Mly~here for the foilawlne  WI:

g
5OO,aoR

(d) 6lat@ the estimat@U  annual business  of ths mrpOreliOn  to b&l
~~~~nr~cted  by It at or fmm  placss  af busin@mi in the L@ta of 500, ooa

I I. Interogatrxiw: (Important AhIs section must  bs mmptstsd3

l ” (a) Offlm  or oftkue  to wkich all coMots with tha corporation are famerded  for flnaf  aeceptanca:  G1ersa** rL 8oo22
(b] NufnUaf  of Eiheres of alI Elaaaes ~wrd by rcraklants ol lll1t$0kx  a, DOD
(0) Number al shares of all ctt16ses own& by non~re&lenta  of Illind8: D
(d) Is ths corparatlon  iransactk~g  bu6ln1?%3  in thiB state etthiti time? NO
(0) If tt~s gnfiwmr  ta Item 11 [d) Is yes, &at@  me ax%+ date on Mhlch  it commcmc@d  to Wansact  bueinn8a  h Mimlrl:

1.2. “j’hla  ~ppllardlot~  ts ~mnpanlsd by B &ifted GCQY of the atildes af Inwrporailon,  ati amended, duty authenlloatsd,  wfiin
the lard ninety (00) dtxyy~, by thu proper  ofCcsr  of the at& or wuntry wherein thy aarpcratlw  ts Inoarpomled.

13. The undarslgned  oxporatlan  has caused  IhI@ dtf#enMt  to be aliJnad by Its duly duthcrlzed  dicers,  each at wham effifms,
unuer  pardtles  of ,eerpq.  that !ha fact6 stati herein are WUB, IU elgnatures  muti  be In B&&&kW)



Exhibit C

Managerial, Technical Resources



Manaserial. Technical Resources

Carter B. Ransom, President
Mr. Ransom is an executive level manager with a broad background and direct experience in
both small-business and large corporate environments, with an emphasis in strategic marketing.
He has served as VP of Marketing & Sales for One Stop Telecommunications; VP of Marketing
and Strategic Development and Ameritech; National Account Manager for MCI;
Telecommunications Advisor to the Governor of Illinois; and Director of the Illinois Task Force on
Advanced Telecommunications and Technology. Carter has a MBA and BA from Sangamon
State University and has taken courses at the Northwestern’s Kellogg School of Management.

Ronald W. Gavillet, CEO
Mr. Gavillet has over 15 years of executive experience on telecommunications industry economic
and regulatory matters. He has a successful track record managing corporate strategy, legal,
regulatory, and external affairs. He served as Counsel and Senior Manager for MCI
Telecommunications; Partner for Hopkins & Sutter (a Chicago-based law firm); and Associate for
Skadden, Arps, Slate, Meagher & Flom. He also served as Executive VP of Strategy and
External Affairs for USN Communications. Ron holds a MM from Northwestern’s Kellogg School
of Management, a JD from Catholic University of America, and a BARBS (with High Honors) from
Southern Illinois University.

Michael J. Tack, Vice President of Operations
Mr. Tack has over three decades of hand-on experience in the Telecommunications Industry, with
the last five years at the senior management level. He has demonstrated key leadership,
organization, communication and problem-solving skills in his 33 years with Ameritech, including
in such positions as General Manager and Director of Information Service for Ameritech, and
Operations and Technical Manager for Illinois Bell. Most recently, he served as Vice President of
Operations for InterAccess ISP (a CLEC), responsible for DSL deployment and EDI order
processing.



Exhibit D

Financials



EXHIBIT D

Attached is the most recent balance sheet and income statement for Village Utility’s
affiliate PowerUser Technologies. Village Utility and PowerUser are each wholly owned
subsidiaries of the same holding company, TNHC Inc. PowerUser has been in the
business of providing computer systems integration and Internet access services for over
five years and has over 25 employees. The shareholders of TNHC have committed to
support the working capital requirements and other resources required of Village Utility,
including through providing support from PowerUser.

-.. -. -



of Accounts
Village Utility, Inc.

Income Statement

Revenues:
Interstate
Intrastate
Pit-c
USF
800 Intrastate
800 Interstate

Direct Costs:
Carrier Costs
Gross Margin

Billing Costs
Commissions
Tax Processing
Credit Verification
Bad Debts

Salaries
Employee Expanses
Workman’s Comp
Training
Travel Costs
Advertising
Marketing
Recruitment
Bank charges
Communications Costs
Insurance
Legal Fees
Licenses & Permits
Postage and Delivery
Professional Fees
Tariffs
Telephone
Utilities

Interest Income

Net Income



Balance Sheet
Cash
Accounts Recevable
Prepaid Expense
Total current Asestts

Fixed Assets
Accumulated Depreciation
Net Fixed Assets

Total Assets

Accounts Payable
Accrued Expenses
Deferred Revenue
Notes Payable

Total Liabilities

Common Stock
Preferred Stock
Paid in Capital
Retained Earnings
Treasury Stock
Shareholders Equity

Sources and Uses of Cash

Beginning Cash balance
Depreciation

Changes in Working Capital
Accounts Receivalbe
Prepaid Expenses
Accounts Payalbe
Accrued Expenses
Deferred Revenue
Cash Used in Operation

Fixed Asset Additions

Expenses Paid

Net change in Cash balance

Ending Cash Balance


